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AutoDoc, the automatic document delivery service 
of FIZ Karlsruhe, partners with scientific publish-
ers, international document procurement services, 
and renowned scientific libraries in Germany and 
abroad, whose extensive holdings will most proba-
bly contain the article you are looking for. AutoDoc 
can be used either as a stand-alone web service or 
as part of the STN Full-Text Solution directly after 
searching the STN databases. It can also be inte- 
grated into intranets or portals.

AutoDoc finds the best supplier for you

The AutoDoc system analyzes the order data and then  
forwards the order automatically to the appropriate  
supplier among our partners. 

Original color PDF documents directly from the 

publisher

The supplier will send the documents directly to you 
in the format you have chosen (PDF, fax, print). When- 
ever possible, AutoDoc will deliver original docu- 
ments directly from the publisher in PDF format and 
full color.

Link to Open Access sources

Within the scope of an open access check, AutoDoc 
offers links to journal articles from nearly 30,000 
open access sources, if available.

Minimize your administrative and billing effort

To order documents via AutoDoc, you only need an  
AutoDoc customer ID. You will receive a monthly  
collective invoice covering all documents delivered  
to you by the different suppliers.

AutoDoc 
Documents all from one source

Order all journal articles, patent documents, conference proceedings, and other  

publications easily and conveniently online from one provider!



Flexible 
ordering  
options

Support, 
if needed

Intelligent  
order
processing

Flexible 
delivery 
options

Note to STN customers: You may also use your STN  
customer ID to log in to AutoDoc and to order docu-
ments. The documents ordered via AutoDoc will be 
billed on your monthly STN invoice.

Full copyright compliance

All copyright rules in connection with your AutoDoc 
order are fully complied with, and all copyright fees 
are paid to the national clearing houses. 

Corporate solutions for your intranet

AutoDoc PREMIUM is the smart solution for integrat-
ing AutoDoc into your corporate intranet or portal. 
It offers you various valuable customizable options.

For example, you can upload the ISSN lists of 
your subscribed e-journals and in-house holdings 
and create your own virtual library. All orders are 
matched against these lists. Orders for in-house 
holdings are sent to your in-house library. If articles 
from subscribed e-journals are ordered, a link to the 
article is generated. This avoids external orders and 
saves you money.  

The implementation of a corporate AutoDoc solution 
is easy. The web-based “Account Settings” menu 
allows your corporate administrator to adapt Auto- 
Doc to your organization’s needs. Our experienced 
staff provides assistance in setting up interfaces to  
AutoDoc. We also offer advice on how you can fur-
ther optimize your document procurement workflow  
and assist you in training your end users (also as 
inhouse training).

Use our human link

You need literature which is not available with con-
ventional booksellers or want to order articles with 
incomplete bibliographic references? No problem! 
Our expert service staff with more than 30 years of 
experience in providing information services and lit-
erature will be pleased to help you! 

Our AutoDoc service team also offers various other  
services. For example, we will help you procure 
e-prints or extended copyright permissions, manage 
your book lendings, and take care of your endusers‘ 

needs if your library is closed for vacation or if you 
have a temporary staff shortage due to illness or 
other reasons. Feel free to contact us!

This is how AutoDoc functions:

Enter your order into the interactive, menu-guided 
order form, or transfer the order data via interfaces.

AutoDoc analyzes your order data and automati cally 
forwards the order to the best suitable supplier. 
Copyright rules are complied with, and the desired 
 delivery mode is also considered.

The supplier delivers the full-text document direct-
ly to you, in the speed and format (PDF, fax, print) 
you have chosen. FIZ Karlsruhe sends you a monthly 
 collective bill covering all your orders placed with 
the  different suppliers.

Ordering options tailored to your needs

AutoDoc offers you a multitude of ordering options:

• Menu-guided interactive web order forms for   
 journal articles, patents, and other literature are   
 available.

• Interfaces (Open URL 1.0, web service/XML) for   
 easy transfer of order information from corporate 
 applications (intranet, intranet databases,  
 document management systems, etc.) for Auto- 
 Doc PREMIUM customers
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• Transfer of order data from other search interfaces/ 
 databases, e.g., CAS SciFinder®, Scopus, Reaxys®,  
 XPAT®, etc.

• Special online order forms for book lending, or  
 the option to rent articles for 30 days at a  
 reasonable price

• For your convenience we have also installed a  
 human link to AutoDoc: Our service team accepts  
 orders by (unformatted) e-mail or fax. 

Convenient document ordering via  

menu-guided order form:

Enter your order into the interactive AutoDoc order 
forms see image:

1. Select the “Classic Order” form (for journal  
 articles, other literature, or patents).

2. Select the document type.

3. Enter DOI or bibliographic information (journal title,  
 ISSN, year of publication, volume, issue, number of  
 pages and if available author and article title). 

4. Choose delivery format and speed.  
 Activate “View all formats” (recommended).

5. Optionally enter comments, reference numbers,  
 cost centers, and request notification e-mail.

6. Click “Proceed”.

AutoDoc analyzes your data and assists you if your 
input is incorrect or incomplete. A duplicate check is 
also included. Before you finally submit your order, 
a page with “Order Details” is displayed where you 
can review all order information and costs, incl. al-
ternative delivery formats and links to open access 
sources (if available). This gives you full control of 
your costs.

The individual AutoDoc order number allows you to  
continuously track the status of your order.

Full copyright compliance

AutoDoc frees you from copyright concerns:

• AutoDoc adheres to all applicable copyright  
 rules and automatically handles copyright rules  
 and royalty payments for you.

• All our document delivery partners comply with  
 their national copyright rules and pay the relevant  
 copyright fees to their national clearing houses. 

Fig. 1: Web Order form of AutoDoc. Description see below.
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Hermann-von-Helmholtz-Platz 1  •   76344 Eggenstein-Leopoldshafen  •   Germany   •   www.fiz-karlsruhe.de

AutoDoc: Phone: +49 7247 808-333   • Fax: 07247 808-135   • autodoc@fiz-karlsruhe.de   • https://autodoc.fiz-karlsruhe.de

Extended rights of use

• Additional copyright permissions can be easily  
 purchased through AutoDoc.

• Furthermore, AutoDoc specifically supports  
 holders of copyright licenses granted by the  
 Copyright Clearance Center (CCC) or by  
 RightsDirect: The licensing status of the desired  
 documents can already be checked before the  
 order is placed. 

Our partners for document delivery

We partner with renowned libraries, aggregators 
and publishers worldwide to ensure an overall full-
text supply for our AutoDoc customers. 

Publishers 

• American Institute of Physics (AIP)*, College   
 Park, MD, USA

• American Chemical Society (ACS), Washington  
 DC, USA

• American Society of Civil Engineers (ASCE)*,  
 Reston, UA, USA

• Bentham Science, U.A.E.

• De Gruyter*, Berlin, DE

• Elsevier, Amsterdam, NL

• Emerald*, Bingley, UK

• Eurographics*, Geneva, CH

• Forschungszentrum (FZ) Jülich*, DE

• Institute of Electrical and Electronics Engineers,   
 (IEEE) *, Piscataway, NJ, USA

• IOS Press*, Amsterdam, NL

• Karger, Basel, CH

• Lippincott Williams & Wilkins, (Wolters Kluwer   

 Health), Philadelphia, USA

• Royal Society of Chemistry (RSC), UK*

• Springer, Heidelberg, DE

• Taylor & Francis*, Abingdon, UK

• Thieme, Stuttgart, DE

• Wiley, Hoboken, NJ, USA
* immediate download option via our partnering supplier TIB Hannover

Full Service Suppliers (Libraries etc.)

• British Library Document Supply Service (BLDSS),  
 Boston Spa, UK

• Copyright Clearance Center (CCC), Danvers, MA, USA

• ETH Zürich*, CH

• Reprints Desk, Los Angeles, CA, USA
• Technische Informationsbibliothek (TIB),  
 Hannover, DE
* only Schweizer Customers

Provider of full-text patent literature

• LexisNexis Univentio (LNU), NL

Aggregators

• EBSCO Information Services, Birmingham, USA 

Book Shop

• Schweitzer Fachinformationen, München, DE

• Lehmanns Media, Köln, DE

Lending

• Technische Informationsbibliothek (TIB),
 Hannover, DE

Online Rental Service

• DeepDyve, Redwood City, CA, USA


